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Terms and Conditions for the Services of Private Tuition

Engagement of our services as private tutors constitutes an agreement of these terms, by you, the
client.

*Guarantees*

We are professional tutors and offer our skills and services in good faith for the agreed remunera-
tion. We do not offer any guarantees with respect to specific grades, school or university entrance
requirements or other tangible or intangible achievements.

*Payment*

Payment in due in advance of lessons. Rates may, from time to time, increase, and these changes
will be communicated to you as and when they arise.

*Cancellation Policy*

If you cancel a lesson within 24 hours of the start time, you are liable for 100% of the agreed lesson
fee. If a tutor cancels a lessonwithin the same time frame, youwill not be charge for this lesson and
we can discuss your preference as each situation arises. Lessons charged at the discounted block-
booking rate are non-refundable and reschedules are at the tutor’s discretion, subject to availability.
Any credit remaining on your account at the termination of services is non-refundable.

*Failure to Attend*

If your child is over 15 minutes late to a lesson without informing the tutor, the lesson will be can-
celled and you will be charged. The tutor is not obliged to teach for the remaining time, nor tomake
up for the missed time at the end of the lesson.

*Safety*

As professional tutors, we expect to be allowed to work in a safe, clean environment whereby
our personal safety isn’t jeopardised. If a situation arises where the behaviour of your child is
unreasonable, you will be informed of the issue as soon as possible. If the misbehaviour of your
child(ren) continues to impede our ability to conduct the lesson, we reserve the right to refuse
tuition and retain our full rate of pay. If the problem persists, future lessons may be cancelled,
without consideration for our Cancellation Policy, at the tutor’s discretion.


